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Mission Statement

The Nevada State Contractors Board (NSCB) is committed to ensuring
the integrity and professionalism of the construction industryin Nevada.
The NSCB has the responsibility to promote quality construction by
Nevada licensed contractors through a regulatory licensing system
designed to protect the health, safety and welfare of the public.
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Message

After an unprecedented year of economic and operational challenges, the Contractors Board welcomes
what it hopes will be a more positive and opportunity-filled year for all. Successes do not always come
easily and often require overcoming obstacles; but that is what makes the journey so rewarding.

The first half of our strategic planning period has proven the Board capable of adapting its operations
quickly to continue providing quality services to the public, licensees, and those in need of assistance.
Utilizing increased access to online resources and virtual meetings, and implementing efficiencies to
various processes and procedures, the Board concludes the second quarter having recorded an increase
in the majority of licensing application services compared to the same time last year.

Achievements like this become the silver lining when operating on limited resources because they
highlight our perseverance and continued commitment to ensure delivery of quality customer service,
regardless of the circumstances.

Through innovative solutions, new opportunities also arose. Our Board has found great success during
the quarter in partnering with the industry and state and local officials to host virtual forums aimed at
connecting students, recent graduates, and underserved populations with construction mentors, career
opportunities, and skills-based training and resource programs.

What lies ahead remains unanswered for now, but our Board is moving forward with focus. We are
preparing for the 2021 Legislative Session and have already begun meeting with various groups to share
the Board’s legislative package and learn of issues that may impact construction, our licensees, and
public safety in the months ahead.

As we lean into collaborative opportunities, expand contactless resources and outreach offerings, and
pursue heightened efficiencies across the operations of the Board, I am confident whatever challenges
2021 may bring will only help to strengthen our mission and improve the overall delivery of service to
the customers that rely upon us.

MARGI A. GREIN
Nevada State Contractors Board Executive Officer
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Executive Officer - Strategic Plan Initiatives

Feasibility and Frequency of Sting
Operations Discussed (Goal 2)

As the Board transitioned its services to
meet the requirements brought on by the
pandemic response, unlicensed contractor
sting operations were placed on hold.
During the quarter, staff held discussions
evaluating the feasibility of continuing
this initiative, with particular focus on the
necessary involvement of law enforcement
officials. Budgetary limitations and
competing public safety priorities are
among the current challenges faced by law
enforcement that could have an adverse
effect on their ability to partner with the
Board toward this objective. In lieu of sting
operations, the Board is working to identify
alternative strategies to meet the intended
goals of combating unlicensed construction
activities.

Board Implements Strategies to
Promote Construction Opportunities
(Goal 3)

An initiative that kicked off back in March
2020 with the launch of the Board’s
Hammers and Hope event, the Contractors
Board has since worked closely with industry
representatives to offer a variety of forums
and resources to promote construction
career pathways. These initiatives include
the expansion of women in construction
panels, construction workforce panels
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at local middle/high schools, and more
focused social media content toward the
Board’s license application resources.

Board Updates Staff Succession Plan;
Performs Review of Policies and
Procedures (Goal 5)

Performing an annual review and update of
the Board’s staff succession plan, policies,
and procedures is necessary to ensure
the Board is operating with most current
requirements and efficiencies. Such review
was conducted during the second quarter
and resulted in minor modifications.

Board Strives to Identify Best
Practices and Opportunities for
Improved Efficiency (Goal 5)

A comprehensive review of occupational
licensing best practices across the nation
remains ongoing, and the Board is working
closely with its consultant IPM, who is
currently analyzing the Board’s operations
and processes to identify areas for improved
efficiency.
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Executive Officer - Quarter Highlights

Board Appointments and Election

of Officers

Effective for a three-year term beginning
November 1, 2020, Governor Sisolak
appointed Bryan Cowart and Boyd Martin
and reappointed members Margaret
Cavin and Jan Leggett to the Nevada
State Contractors Board. Cowart and
Boyd replaced former members Melissa
Maguire and Guy Wells. At a subsequent
meeting, the Board voted to elect Steve
Menzies as Treasurer and to serve on the
Residential Recovery Fund Committee,
while Kent Lay was re-elected as Chair.
Martin was elected to serve as the Board’s
representative on the Commission on
Construction Education.

Executive Officer Engages in
Occupational Licensing Forums

Executive Officer Grein remained at
the forefront of focused occupational
and professional licensing discussions
in Nevada during the second quarter.
Attending multiple Occupational
Licensing Working Group meetings and
Occupational Licensing Consortium
Learning Network calls, Grein is able
to offer her professional insights into
decision-making processes, while also
learning of new recommendations and
forecasts to share with the Board for
future licensing planning operations.
Grein’s efforts also included attending a
webinar hosted by the State of Virginia,

N
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which highlighted various strategies to
streamline professional licensing.

2021 Legislative Discussions

With the 2021 Legislative Session around
the corner, Executive Officer Grein
continues to monitor legislative matters
that could impact occupational licensing
and Board operations. During the
quarter, Grein met with representatives
from various groups to discuss legislative
ideas likely to be considered by the
Legislature in an effort to mitigate
potential concerns and collaborate on
solutions as necessary.

Media Interviews Highlight
Board Operations, Services, and
Licensing Processes

Duringthequarter, Executive Officer Grein
met with Jeff Meehan of the Pahrump
Valley Times to share information
about the Board’s public safety mission,
licensing and enforcement operations,
and the services and programs available
for consumers and contractors alike.
Grein also welcomed an interview from
the American Institute of Research based
on her involvement with the Governor’s
Office of Workforce Innovation’s
Occupational Licensing Working Group.
The discussion highlighted the Board’s
adaptations to the recent pandemic, as
well as contractor licensing requirements.
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Executive Officer - Quarter Highlights

Contractors Board Hosts Panel
Discussions and Presentations

Helping to generate interest and promote
career pathways within the construction
industry, the Board spearheaded a
collaborative effort to host virtual panels
that connect students and young adults
with construction industry experts. The
hour-long forum was offered to students of
LIED Stem Academy and Jobs for Nevada
Graduates during the quarter. In addition
to this initiative, Executive Officer Grein
was invited to give a presentation on home
repair scams and the values of hiring
licensed contractors by the members of a
southern Nevada Rotary.

Commission on Construction
Education Awards Over $52,000
Grants

In November, the Commission on
Construction Education received updates
from grant recipients and awarded four
new grants to industry, educational,
and community-based organizations
totaling $52,562. Since inception, the
Commission on Construction Education
has awarded more than $3.9 million in
grant funding to organizations across
Nevada.

N

hevada

state contractors board

Regulation Ro14-19 Takes Effect

In September, the Board adopted
proposed regulation Ro14-19 relating to
the Board’s rules of practice. Following
review by the Legislative Commission
on October 29, 2020, the regulation
was approved and became effective on
November 2, 2020.

Consultant PM Provides
Recommendations for Improved
Operations

Executive Officer Grein met with IPM
representatives to discuss findings
and recommendations to make Board
operations and processes more efficient
and streamlined. IPM’s contract was
extended at the October 2020 meeting
to allow more time to conduct its review
across NSCB departments.
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Licensing & Cost Recovery - Data Dashboard

Budget (2019-2020) JULY-19  AUG-19 SEPT-19 OCT-19 NOV-19 DEC-19 JAN-20 FEB-20 MAR-20 APR-20 MAY-20 JUN-202

License Renewals $370,000{ $365,000{ $365,000] $350,000/ $350,000/ $350,000| $350,000/ $350,000| $350,000| $370,000| $370,000| $370,000| $4,310,000
New License Fee $75,000] $75,000 $75,000 $75,000 $75,000 $75,000|  $75,000 $75,000 $75,000 $75,000 $75,000 $75,000 $900,000
Application Fee $66,666| $66,667 $66,667 $66,666 $66,667 $66,667| $66,666 $66,667 $66,667 $66,666 $66,667 $66,667 $800,000
License Changes $48,333] $48,333 $48,334 $48,333 $48,333 $48,334)|  $48,333 $48,333 $48,334 $48,333 $48,333 $48,334 $580,000
Investigative Recov Costs $33,333|  $33,333 $33,334 $33,333 $33,333 $33,334|  $33,333 $33,333 $33,334 $33,333 $33,333 $33,334 $400,000
Renewal Late Fees $6,666 $6,667 $6,667 $6,666 $6,667 $6,667 $6,666 $6,667 $6,667 $6,666 $6,667 $6,667 $80,000
Renewal Inactive Fee $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $60,000

JUL AUG SEPT oCT NOV DEC JAN FEB MAR APR MAY JUN
$604,998 $600,000 $600,002 $584,998 $585,000 $585,002 $584,998 $585,000 $585,002 $604,998  $605,000 $605,002 $7,130,000
Actual (2019-2020) JULY-19  AUG-19  SEPT-19 0OCT-19 NOV-19 DEC-19 JAN-20 FEB-20 MAR-20 APR-20 MAY-20 JUN-202 TOTALS

TOTALS

License Renewals $419,400] $337,200] $361,990] $284,620] $249,600] $383,440| $374,700 | $384,000 | $309,750 | $370,800] $435375] $370,723] $4,281,598
New License Fee $79,200] $86,400]  $63,600]  $64,800]  $43.800|  $78,000] $52,800 | $66,600 | $79,390 $35400  $37,200]  $98,100 $785,290
Application Fee $49.200] $51681] $46420] $61580 $39220] $43500] $47,700| $59,400 | $57,300 $35830]  $38400]  $53,100 $583,330
License Changes $42106] $41545] $34.875] $37975| $36900|  $34,325| $38,175| $41,800 | $37,350 $24,950]  $32,575|  $38.400 $440,975
Investigative Recov Costs|  $21,871] $46498]  $20,112]  $20641] $17,675] $17,592] $24,009 | $24,097 [ $14,948 $12,000]  $13810]  $28,795 $262,958
Renewal Late Fees $7,575]  $8,100 $5,438 $5,550 $7,125 $5175]  $6,975 $7,350 | $5925 $2,475 $1,125 $9,525 $72,338
Renewal Inactive Fee $5,400]  $3,300 $6,450 $2,700 $2,400 $5,400]  $4,200 $2,100 | $4,220 $3,300 $3,300 $4,930 $47,700
OTA A P O O D A B AR APR A

$624 $ 4 $ 8,884 $ 866 $396 0 $567.4 $548 9 $58 4 $508.88 $485.664 $56 8 $60 $6,474,188
Variance (2019-2020) | JULY-19 | AUG-19 | SEPT-19 OCT-19 NOV-19 | DEC-19 | JAN-20 | FEB-20 | MAR-20 | APR-20 | MAY-20 | JUN-202 TOTALS
License Renewals $49.400 | (527,800)]  (83,010)] ($65,380) ($100,400)] $33,440 | $24,700 |  $34,000 | ($40,250) $800 |  $65,375 $723 ($28,403)
New License Fee $4,200 | $11,400 | ($11,400) ($10,200)] ($31,200))  $3,000 | ($22,200)  ($8.400)  $4,390 | ($39,600) ($37.800) $23,100 | ($114,710)
Application Fee ($17.466)] ($14,987)] ($20,248)]  ($5,086) ($27.447) ($23,167) (518.966)  (57.267)) ($9.367) ($30,836)] ($28,267) ($13,567)  ($216,670)
License Changes ($6,228)]  ($6,789)] ($13,459)] (510,358) ($11.433)] ($14,009) ($10,158)]  ($6,533)] ($10.984) ($23,383)] ($15,758)  ($9,934)  ($139,025)
Investigative Recov Costs|  ($11462)] $13,165 | ($13222)] (512,692) (815,658) (815.742)] ($9.324)]  ($9.236)] (318,386)] ($20424)] ($19,523) ($4,539) ($137,042)
Renewal Late Fees $909 | $1,433|  (51,230)  ($1,116) $458 | (51.492) $309 $683 $742)] (4191 ($5542)  $2,858 ($7.663)
Renewal Inactive Fee $400 | (51,700  $1450] ($2,300))  ($2,600) $400 ($800)]  ($2,900) ($780))  ($1,700)]  ($1,700) $70) (812,300

e JuL AUG SEPT ocT NOV DEC JAN FEB MAR APR MAY JUN
$19,753 | ($25,277) | ($61,118) | ($107,132) | ($188,280) | ($17,570) | ($36,439) | $347 (576,119) | ($119,334) | ($43,215) | ($1,430) (§655,812)
Budget (2020-2021) | JULY-20 | AUG-20 | SEPT-20 | OCT-20 | NOV-20 | DEC-20 | JAN21 | FEB-21 | MAR21 | APR-21 MAY-21 | JUN-21 TOTALS
License Renewals $389,000] $403,000] $374,000] $331,100] $312,000] $330,000] $375,000] $360,000] $381,000] $380,000] $399,900] $415,000] $4,450,000
New License Fee $61,666] $61,667| $61,667] $61666] $61667] $61,667] $61,666]  $61,667] $61,667]  $61,666]  $61,667] $61,667]  $740,000
Application Fee $43333] $43333] $43,334] $43333] $43333] $43:334] $43333] $43333] $43334] $43333] $43333] $43,334]  $520,000
License Changes $35,000] $35000] $35000]  $35,000] $35000] $35000] $35000]  $35000] $35000 $35000]  $35000] $35000]  $420,000
Investigative Recov Costs|  $20,833|  $20,833]  $20,834]  $20,833]  $20,833]  $20,834| $20,833]  $20,833] $20,834]  $20,833]  $20,833]  $20,834]  $250,000
Renewal Late Fees $5,750]  $5,750 $5,750 $5,750 $5,750 $5,750]  $5,750 $5,750]  $5,750 $5,750 $5,750 $5,750 $69,000
Renewal Inactive Fee $5,725]  $5,875 $3,325 $3,525 $3,075 $3,225  $3,625 $2,425|  $3,3325 $3,625 $4,225 $3,025 $45,000

I JuL AUG SEPT ocT NOV DEC JAN FEB MAR APR MAY JUN
$561,307 | $575,458 | $543,910 | $501,207 | $481,658 | $499,810 | $545,207 | $529,008 | $550,910 | $550,207 | $570,708 | $584,610 | $6,494,000

Actual (2020-2021)  JULY-20 5 SEPT-20 ¢ g E JUN-21
License Renewals $390,150] $345000] $412,565] $333,555| $296,100 $338,530 $2,115,900
New License Fee $83,700] $79,500]  $75450]  §73,200]  $50,400]  $70,200 $432,450
Application Fee $47,100] $56,100]  $56,400]  $50400]  $52,200]  $56,700 $318,900
License Changes $43,300] $34750]  $41,975]  $33925|  $35500]  $34,950 $224,400
Investigative Recov Costs|  $29,381|  $29229]  $25207|  $16,227]  $12,201]  $94,094 $206,340
Renewal Late Fees $4,163]  $4,125 $3,038 $7,275 $7.488 $7,688 $33,775
Renewal Inactive Fee $5,250]  $4,200 $4,538 $3,000 $4,050 $4,350 $25,388
0 A P O 0 » A B AR APR
$60 04 > 904 $619 > 8 4 939 $606 0 $0 0 0 0 50 )

Variance (2020-2021) | JULY-20 | AUG-20 | SEPT-20 | OCT-20 | NOV-20 | DEC20 | JAN-21 | FEB21 | MAR-21 | APR-21 MAY-21 | JUN-21 TOTALS
License Renewals $1,150 | ($58,000)]  $38,565 $2,455| ($15900)  $8,530 | ($375,000) ($360,000)] ($381,000) ($380,000) ($399,900)] ($415,000)] ($2,334,100)
New License Fee $22034 | $17,833| $13,783| $11534| (311.267) $8533| ($61,666) ($61,667) ($61.667) (361,666) ($61,667) ($61,667) ($307,550)
Application Fee $3,767 | $12,767 | $13,066 $7,067 $8,867 |  $13,366 | ($43,333) ($43,333)] ($43.334)] ($43.333)]  ($43,333)] ($43.334)]  ($201,100)
License Changes $8,300 ($250)]  $6,975|  ($1,075) $500 ($50)] ($35,000)]  ($35,000)] ($35,000)] ($35,000)[ ($35,000) ($35,000)  ($195,600)
Investigative Recov Costs|  $8,548 | $8,396 $4373 | (34606)] ($8,632)] $73.260| (520,833)] (520,833) ($20,834)] ($20,833)] ($20,833)] ($20,834)]  ($43.660)
Renewal Late Fees $1,588) (31,625 (52.713)  $1525 $1,738 $1,938 | ($5750)  ($5.750) ($5.750))  (85.750)]  ($5.750)|  ($5.750)]  ($35,225)
Renewal Inactive Fee $475)] (81,675  $1,213 (8525) $975 $1,125 |  ($3,625)]  ($2425)]  ($3,325)  (83.625)]  ($4.225)  ($3,025)  (519,613)

—_—_ JuL AUG SEPT ocT NOV DEC JAN FEB MAR APR MAY JUN

$41,736 | ($22,554) | $75,262 | $16,375 | ($23,719) | $106,701 | ($545,207) | ($529,008) | ($550,910) | ($550,207) | ($570,708) | ($584.610) | ($3.136,848)
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Licensing & Cost Recovery - Data Dashboard

Application, Renewal & Cost Recovery Revenue
(FISCAL YEARS 2019-20 / 2020-21)
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FISCAL YTD LICENSING FEE TOTALS (FY 2020-2021)

Licenses (Beginning of Quarter) 17,186 | ILICENSING FEES Q2 BUDGET | G2 ACTUAL | VARIANCE

New Licenses Issued 357 | [~

Licenses Cancelled/Surrendered/Revoked (74) License Renewals 973,100 968,165 (4.919)
Variance in Suspended/Reinstated Licenses (258)| |New License Fee 185,000 193,800 8,800
Licenses (End of Quarter) 17,211 | [Application Fee 130,000 59,300 29,300
# of Licenses on Oct 1, 2020 17,186 | |License Changes 105,000 | 104,375 (625)
# of Licenses on Dec 31, 2020 17211 linvest Recov Costs | 62500 122522] 60,022
Licenses Gained / Lost 25

Renewal Revenue Gained / Lost $15,000 Renewal Late Fees 17,20 2240 5,200
Renewal Inactive 9825 11400 1575

180 DAY RETENTION RATE

6 Month Rolling

N
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% Change

Jul 2020 16,943

Cancelations (173)  (1.01%)
Projected Year-End |New Licenses 756  4.39%
Retention Rate Suspended/Reinstated (315)] (1.83%)

Dec 2020 17,211

Change 268

1.56%

Projected Year-End
Retention Rate

Qct 2020 17186

Cancelations (74)] (0.43%)
New Licenses 387 207%
Suspended/Reinstated (258)]  (1.50%)

Dec 2020

Change
3 Month Rolling % Change

17,211
25
0.15%

**Data reflected on this report is not adjusted for potential cancellations based on failure to renew
due to prior emergency directives.
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Licensing - Quarter Statistics

N

New License Apps
Issued Licenses
Change Apps

Active Licenses*

Inactive Licenses

Placed on Inactive Status

Voluntary Surrender

Licenses Canceled, Not Renewed*

Licenses Revoked

License Suspensions (no bond)

License Suspensions Initiated (DETR/DIR)
+ Compliance with DETR/DIR Received
+ Suspended
* Pending Suspension

Active License Renewals
Inactive License Renewals
Online Renewals

New Online Registrations

Application Denial Hearings

CMS Exams
Trade Exams
NASCLA Exam Transcripts
* General Building Exam Waiver
Licensure by Endorsement
+ Trade & Experience
+ Trade Only
+ Experience Only

Certificates of Eligibility Requests
Certificates of Eligibility Renewals
Single Project Limit Increases

Contractors Identified As Veterans
Business Assistance Program Attendees
Public Records Requests

Total Calls Received

534
357
622

16,668
543
37
61
0

13
170
35
42
4
16

1,859
56
1,192
372

11

403
431
13
11
45
32
5
8

6
75
36

108
38

18
7,117

(9%)
(23%)
(3%)

(2%)

(20%)
(20%)
(53%)

(28%)

(13%)
(133%)
(282%)
(300%)

(12%)

(19%)

(62% of all renewals)
(8,938 total registered)

(22%)

(30%)
(55%)
(44%)
(22%)

(40%)
(6%)
(38%)

(33%)
(62%)
(20%)

*Cancellation of licenses based on failure to renew were paused in March 2020. Cancellation will resume in

January 2021.
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Licensing - New License Application Trends

NEW LICENSE APPLICATIONS RECEIVED
ANNUAL COMPARISON BY QUARTER

532 534 °7e 539 548

460 227 498 488 avs 514 . =FY 2017-18

398 3se = FY 2018-19

FY 2019-20

I FY 2020-21

1st QTR 2nd QTR 3rd QTR 4th QTR

Primary Class ification Znd QTR 2019-20 WL LRCILYAFAE S

In Out  Total E0IN COut | Total

A General E ngineering 28 25 26 30 56
AB GenemlE ngineering & General Building 3 4 4
B General Building 63 Sl o) 29 114
C1 Plumbing & Heating 19 7 26 22 6 28
C2 Electrcal 37 21 58 33 33 Ik
C3 Carpentry, Maintenance & Minor Repair 31 6 kTS 35 7 42
C4 Painting & D ecorating 16 8 24 22 9 M
C5 Concrete Contracting 14 8 22 14 3 17
C& Ereding Signs 2 2 2 1 3
C7 Elevation & Conveyance 1 1 1 1
C& Glass & Glazing 4 o) 9 ] 2 10
C10 Landscape Contracting 15 3 18 17 1 18
C11 Spraving Mixiures Containing Cement 2 2 0
C13 Using Sheet Metal 1 1 2 1 1
C14 Steel Reinforcing & E rection 8 9 17 13 10 23
C15 Roofing & Siding & 3 11 8 G 14
C16 Finighing Floors 5 2 T 9 =) 14
C17 Lathing & Plastering 4 1 5 ¥ T
C18 Masonny i 1 8 11 1 12
C19 Installing Terraz=n & Marble 4 1 5 10 2 12
C20 Tiling 7 1 B8 [+ 2 8
C21 Refigeration & Air Conditioning 22 & 28 23 10 33
C23 Diiling Wels & Instaling Pumps, P ressure Tanks & Storage Tanks 1 1 2 1 2 3
C24 Ereding Scafiolds & Bleachers 1 1 0
C25 Fencing & E guipping P lavgrounds 1 1 2 2
C26 Institutional Contracting 1 3 4 1 1
C28 Fabricaiing Tanks 2 2 0
C30 Installing E quipment to Treat Water 0 1 1
C31 Wrecking 0 2 2
C38 Installing Urethane 2z 2 1 1
C40 Specialties Not Authorizd by Other Classifications 1 2 3 0
C41 Fire Protection 4 1 5 5 5
Tofal 310 178 488 326 208 534

% In N evada 64% B1%
q % Outof State 36% 39%
nevada

state contractors board 7
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‘ Licensing - Issued License & Renewal Trends

The charts below present annual data trends by quarter for comparison purposes.

399
357 383 357 366
332 312
278 250 282 264
ISSUED
LICENSES

366 =FY 2017-18

343
mFY 2018-19

213 = FY 2019-20

I « FY 2020-21

1st QTR 2nd QTR 3rd QTR 4th QTR
2102 2114
18601865 1859 1814 1815 » FY 2017-18
1666 1654
1547
1375 1426 = FY 2018-19
A CTIVE » FY 2019-20
LICENSE
RENEWALS Py 202021
1st QTR 2nd QTR 3rd QTR 4th QTR
mFY 2017-18
INACTIVE
mFY 2018-19
LICENSE
RENEWALS « FY 2019-20
= FY 2020-21

2nd QTR 4th QTR

Ehevada“ om0 Stratesic Plan |
state contractors board FY 2020-21 Strategic Plan
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H Licensing - Quarter Highlights

CONTRACTORS BOARD HANDBOOK NOW AVAILABLE
FOR DOWNLOAD

Tomorereadily assist current and prospective licensees, the Nevada Contractors
Board Handbook was made available in a downloadable PDF document, which
contains the most up to date codified version of Chapter 624 of the Nevada
Revised Statutes and Nevada Administrative Code. This document was posted
on the Board’s website making available for download by licensees, applicants
and the general public.

CONTRACTOR VETERAN DATA SUBMITTED TO STATE

During the quarter, the Board’s annual report of veteran’s data was compiled
and submitted to the Department of Veterans Services in compliance with
NRS 417.0194. To support and encourage military veterans and their spouses
to apply for licensure, the Board makes available a Veteran and Military
Spouse Assistance Program to help identify transferrable military experience,
training, and education to meet the requirements of contractor licensure.

AUTOMATIC LICENSE SUSPENSION FOR FAILURE TO
RENEW REIMPLEMENTED

With the expiration of Emergency Directive 026 on September 28, 2020,
the automatic suspension of licenses based on failure to timely renew
was reimplemented in October. The grace period for late submittal and
reinstatement of a suspended license was extended for these licensees.

UPDATES MADE TO APPLICATIONS, EXAMINATIONS,
AND REPORTS

During the quarter, the Licensing Department also:

« Initiated a review of all licensure examinations in coordination with the
Board’s exam provider, PSI, to ensure exam questions are sourced to the
most up to date codes and references.

« Made improvements to application pending case reports by including dates
and descriptions of types of correspondence related to the application,
which will provide easier monitoring and more timely responses by staff
and licensees.

Eq « Modified the Change of Officer application process to provide for the

. submittal of an attestation in lieu of corporate minutes.
nevada 9
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Investigations - Background Check Trends

The Nevada State Contractors Board is authorized under NRS 624.265 to request fingerprints from all
applicants for licensure for the purposes of conducting criminal background checks, which are used to
assess the character of an applicant and verify accuracy and/or omission of information provided on
the license application. The Board’s use of criminal justice databases is monitored and audited by the
State of Nevada and the FBI for compliance with applicable rules, regulations, policies and procedures.

Fingerprint Cards Submitted 752

Applicants with criminal

" 198
conviction(s)
Applicants without criminal 554

convictionisi

BACKGROUND INTERVIEWS AID
APPLICATION PROCESS

Interviews with applicants whose history

Mmund Check Statistics reveals criminal activities of concern

afford an opportunity for a more in-depth

42 Investigations Initiated analysis and evaluation before deciding

if the conviction would disqualify the
applicant.

« 21 Investigations pending
« 31 Investigations closed

Of the 10 applicants interviewed for this
purpose during the reporting period, 7
were recommended for approval and 3
were recommended for denial of licensure.

Ehevada“  sos0ees Strateste Plan | 10
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Investigations - Quarter Statistics

OCTOBER - DECEMBER
2020

501 Complaints Opened

158 Workmanship (32%)*

124 Unlawful Advertising (25%)*
115 Contracting w/o License (23%)*
83 Industrial Regulation (16%)*

21 Money Owing (4%)*

* Percentage of total cases

86 Administrative Citations Issued

e Licensed Contractors: 23
 $75,800 in Fines
« $7,762 in Costs

e Unlicensed Contractors: 63
 $156,000 in Fines
*  $34,494 in Costs

26 Disciplinary Hearings
e 10 Licenses Revoked
« Assessed fines & costs
« $81,900 in Fines
 $37,224 in Costs

9 Criminal Affidavits Filed with
District Attorney Offices

61 Cease & Desist Orders Issued to
Unlicensed Contractors

N
nevada

state contractors board

RESIDENTIAL
RECOVERY FUND

During the reporting period, the
Board opened 19 Recovery Fund
cases following receipt of claims
from consumers.

One Recovery Fund meeting
was held where 10 claims were
considered by the Committee. A
total of $55,926.59 was awarded
to eight claimants for an average
award amount of approximately
$6,991.00.

As of December 31, 2020, the
Recovery Fund maintains a balance
of approximately $5.620 million.

11
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Investigations - Significant Cases

Board Investigation Leads to Full
Restitution for Elderly Homeowner

During the quarter, the Contractors Board
received a complaint from an 81-year-old
homeowner who had hired an unlicensed
contractor to install pavers at her home for a
contract price of $3,200 - a construction service
that would require a contractor’s license.

The homeowner provided the unlicensed
individual a $1,500 personal check as a deposit
for services, which she never received.

Upon filing a complaint with the Board,
investigators were able to validate the facts
as presented by the homeowner. When
Board investigators reached out to the
unlicensed contractor, he admitted to taking
the homeowner’s money and agreed to fully
reimbursing the harmed senior.

The senior received a cashier’s check in
the amount of $1,500 within 24 hours,
and the unlicensed contractor was issued
an Administrative Citation of $2,000 plus
investigative costs for contracting without a
license.

N
nevada

state contractors board

Northern Nevada Senior Faces Life Safety
Issue After Natural Gas Water Heater Not
Installed Up To Code

In May 2020, a Northern Nevada senior contacted
a licensed plumbing contractor upon finding
standing water in her hallway. Working through
the homeowner’s insurance, the licensed contractor
replaced her natural gas water heater tank for an
out-of-pocket cost of $425.00.

The homeowner would later learn from the water
restoration company, who brought in a licensed
plumber to temporarily remove the water heater,
that the system was not installed up to code and they
couldn’t perform the task.

After the licensed contractor continued to refute
the allegation of his workmanship, the homeowner
contacted the City of Sparks Building Department
and confirmed no permit was pulled for the water
heater installation. It was then that she filed a
complaint with the Contractors Board as well as her
home insurance provider.

The investigation validated the homeowner’s
complaint and resulted in the issuance of an
Administrative Citation. The second plumbing
company was subsequently hired by the homeowner
to properly install the water tank, allowing the
restoration project to be completed.

12
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Information Technology

Website Statistics - 2nd Quarter

Enhanced website tracking aimed at collecting data on the Board’s licensing- and enforcement-related
pages was implemented during the middle of the second quarter. As a result, the purple box below
highlights the increase in website hits for the reporting period.

Oct1,2020- Dec 31,2020: @ Users
Jul1,2020 - Sep 30,2020: @ Usars
3,000

2,000

LY
11000

November 2020

Mew Users

35.28%

55,339 vs 49,040

www'tmc}m”

Fageviews

188.11%

472,003 vs 163,827

= OB

Bounce Rate

-28.88%
A7 .31% vs 66.52%
R VR N

Sessions

30.39%

115174 vs 88,332

WW‘WMDP

Pages / Session
120.96%
4170 ws 1.85

P A T S

M MNew Wisitor B Returning Wisitc

Qct 1, 2020 - Dec 321, 2020

Jul 1, 2020 - Sep 30, 2020

Throughout the reporting period, IT engaged in efforts to perform upgrades to the Board’s phone, file
management, and email systems. Continued support was also provided for all Board-hosted virtual

meetings.
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Public Information Office

Focused Presentations Highlight Construction Career Pathways

JYANG

JOBS FOR NEVADA’'S GRADUATES

, LIED

1 STEM ACADEMY

In a focused effort to raise awareness of lasting career pathways
in construction and boost the state’s skilled-labor workforce, the
Nevada State Contractors Board has teamed up with seasoned
professionals across Nevada’s construction industry to host
virtual panel discussions with Nevada’s middle and high school
students.

Beyond highlighting the variety of construction careers available,
these panels afford students the opportunity to have meaningful
conversations with industry experts that help address the core
of their respective interests. Panelists are able to share their
personal experiences and how they entered construction, while
guiding the next generation in their quest to gain construction
experience, obtain skills-based training and education, and learn
specific insights about the interview and job search process.

Contractors Board Collaborates with State Partners on
Outreach to Realtors, HOA Board Members

Identifying audiences responsible for hiring licensed contractors is one of the objectives of the Public
Information Office. During the quarter, the Board submitted an article for the Department of Business
and Industry Real Estate Division’s quarterly newsletter, Community Insights, for HOA Boards across
the state. Of greatest concern to the Board in HOA communities is the hiring of unlicensed contractors
for common-area construction projects and services. Not only does it create heightened public safety
concerns for the residents, but there are limited options for recourse in the event something goes
wrong. The Board’s article highlighted its license search tools and helped explain the value of hiring
licensed contractors in hopes the information would be shared among the community at-large.

Additionally, the Board welcomed the opportunity to begin providing a series of articles for the Nevada
Realtors Association’s monthly newsletter. Although distributed to Nevada’s licensed realtors, the
publication is used to share valuable information with homeowner clients. The Board’s initial focus
highlighted key services, including the online license search tool, complaint process, and Residential
Recovery Fund.

E'nevada“  9020-21 Strategic Plan | 14
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Looking Forward - Quarter 3

The Contractors Board remains steadfast in addressing each of its strategic initiatives
for the third quarter. As we continue to provide quality customer service through
delivery of our programs and resources, the Board will also be focused on accomplishing
the following objectives outlined for the third quarter of FY 2020-21:

« Expanding the use of online application and automated processes.

« Developing a summary document of contractor board best practices.

« Implementing a comprehensive Board training program.

 Identifying opportunities to increase Board member involvement in outreach
activities.

« Identifying ways to make Board operations more flexible and agile in light of
changing conditions.

« Updating website content in an effort to make recommendations for site
architecture and improved organization.

It is always a pleasure to keep you informed of the advancements being made toward
our strategic goals. With continued movement forward, I look forward to sharing
additional updates with you in the months ahead.

E'nevada“ R ,
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NORTHERN OFFICE

5390 Kietzke Lane, Suite 102
Reno, NV 89511

(775) 688-1141

(775) 688-1271 Fax

SOUTHERN OFFICE

2310 Corporate Circle, Ste. 200
Henderson, NV 89074

(702) 486-1100

(702) 486-1190 Fax

www.nsch.nv.gov




